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Program Provider Application 
Please fill out one application per licensed facility, print clearly and complete all sections. 

Facility, Business and Licensing Information 
 

 

 

 

 

 

 

 

 

 

 

 
 
 

 
 

Facility Information (Child Care Program) 
Name on Child Care Facility License: 

________________________________________      

Facility License #:__________________________ 

Star Rating:   4-star    5-star    Other 

License Type:  Center    Family Child Care Home 

Facility Mailing Address: 

________________________________________ 

________________________________________ 

Facility Phone:  (____)________________ 

Facility Fax:  (____)________________ 

Website: ________________________________ 

Facility Contact(s): 
At least one person who is authorized to sign 
scholarship contracts, assist parents in signing and 
renewing scholarships, submit attendance forms 
and/or report changes to the program’s tuition or star 
rating information should complete this section.  

Primary Facility Contact:  

Name: _______________________________________ 

Title: ________________________________________  

E-mail: _______________________________________

Phone Ext.  or Alt Phone: __________________

Additional Facility Contact:

Name: _______________________________________

Title: ________________________________________

E-mail: _______________________________________

Phone Ext.  or Alt Phone: __________________

Text Communication:

Would you like to receive attendance and other 
reminders from CCSA via text?  Yes   No 

If Yes, please complete the following: 

Name: ______________________________________ 

Cell Phone #: (______)__________________________ 

Unless requested in writing, payment details and 
monthly attendance sheets will be emailed to the email 
addresses listed above. 

Check here if business mailing address same as facility.

Business Mailing Address:

_________________________________________

_________________________________________

Business Phone:  (____)________________

Business Fax:  (____)________________

Business Contact(s): 
At least one person who is authorized to supply and update direct 
deposit information and/or receive and process scholarship 
payments and payment details should complete this section.  

Primary Business Contact: 

Name: _______________________________________ 

Signature: ____________________________________ 

Title: ________________________________________  

E-mail: _______________________________________

Phone Ext.  or Alt Phone: __________________   

Additional Business Contact (if applicable):  

Name: _______________________________________ 

Signature: ____________________________________ 

Title: ________________________________________  

E-mail: _______________________________________

Phone Ext.  or Alt Phone: __________________

Direct Deposit 
All child care businesses active with Scholarship that share the tax 
ID listed above will be paid direct deposits to one bank account. 
Please check before completing bank information.  

Transit Routing Number/ ABA Number (9 Digits): 

Account Number (Up to 17 Digits): 

Please attach a VOIDED check or letter from your financial 
institution confirming your account number. 

Business Information 
Name on Income Tax Return (top line on W-9):
_______________________________________
Taxpayer ID #:____________________________

Note: If you are paid by any other CCSA program, you must use the same 
tax ID registered for that program. 



  

Facility License #:  
 Your Child Care Facility Tuition 

Revised July 2023 

Please fill all blanks in the “Your Tuition” columns below. Use N/A if no rate applies to your facility for a specific age group. If you have a 
sliding fee scale, list the highest rate you charge for each age child. Tuition reported below as weekly will be multiplied by 4.33 to arrive 
at a monthly rate for the purpose of standardizing tuition reporting in our database. Please note that tuition rates will be shared with 
Child Care Referral Central for updating your tuition rates in your Provider Profile Portal. 

Reimbursement Information 
Reimbursement 
CCSA’s Child Care Scholarship program offers reimbursement to qualifying child care providers for their service to children on 
scholarships. CCSA will pay you according to the rates listed below regardless of your tuition rate. Reimbursement comes in two parts: 
 Parent Fees: based on a percentage of parent income and paid directly to providers by parents
 CCSA’s payment: paid by direct deposit by the second business day of the month following the service month

If, due to an income change, a family’s parent fee changes, CCSA's payment adjusts to make up the difference. 

Overage 
When tuition is higher than reimbursement, the difference is called “overage.” Providers who plan to charge a family on scholarship all 
or part of their overage must discuss this plan with the family before the child enrolls in the facility. Please note, however, that where 
CCSA offers enhanced rates above state reimbursement rates (rates in bold italics below) facilities are not allowed to charge any overage 
(except for families on UNC scholarships). 

If allowed, do you charge an overage to families? No  Yes, full overage  Yes, set amount:  
CCSA Child Care Scholarship Reimbursement Rate Schedule 
(effective October 2023) 

Facility Type & 
County Star Rating 

Birth to Five School-Age 

0-52 weeks 1 year 2 years 3-5 years Afterschool 
Before & 
Afterschool 

Track Out/ 
Summer FT 

Durham Center 5 Star $1,720.00  $1,720.00  $1,549.00 $1,273.00  $476.50  $714.75  $953.00  
Center 4 Star $1,541.00  $1,541.00  $1,385.00 $1,167.00  $422.50  $633.75  $845.00  
FCCH 5 Star $1,320.00  $1,191.00  $1,132.00 $975.00  $454.50  $681.75  $909.00  
FCCH 4 Star $1,213.00  $1,092.00  $1,084.00 $915.00  $433.50 $650.25  $867.00  

Orange Center 5 Star $1,782.00  $1,782.00  $1,626.00  $1,350.00  $487.50  $731.25  $975.00  
Center 4 Star $1,581.00  $1,581.00  $1,430.00  $1,308.00  $425.00  $637.50  $850.00  
FCCH 5 Star $1,488.00 $1,289.00 $1,403.00 $1,250.00  $520.00  $780.00 $1,040.00  
FCCH 4 Star $1,445.00 $1,283.00 $1,367.00 $1,203.00  $511.50  $767.25 $1,023.00  

Wake Center 5 Star $1,573.00  $1,573.00  $1,378.00  $1,275.00  $562.50  $843.75  $1,125.00  
Center 4 Star $1,525.00  $1,525.00  $1,343.00  $1,256.00  $505.50  $758.25  $1,011.00  
FCCH 5 Star $1,083.00  $997.00  $986.00  $925.00 $385.50  $578.25  $771.00  
FCCH 4 Star $1,056.00  $991.00  $975.00  $900.00 $379.00  $568.50  $758.00  

   Reimbursement for 4‐ and 5‐star facilities in other counties follows state subsidy reimbursement rates. To view, visit https://ncchildcare.ncdhhs.gov/ 

Acknowledgement 
My signature below certifies the following: 1.) The answers given in this application are true to the best of my knowledge. 2.) I 
understand that my answers will be used to help determine my child care program’s initial eligibility for and maximum reimbursement 
rate through CCSA’s Child Care Scholarship program. 3.) I understand and agree to the reimbursement practices presented in this 
application. 4.) I agree to notify CCSA’s Child Care Scholarship program immediately if any of the facility, provider, licensing, contact 
or tuition information for the facility named in this application should change. 5.) I will retain a copy of this application and all signed 
materials submitted to CCSA’s Child Care Scholarship program. 

Signature:   Date:

Printed Name:   Title:   _ 
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Birth to Five Your Tuition Week / Month 

Infants $  per 
Toddlers $ per 

Twos $  per 

Threes $  per 
Fours $ per 

Fives $  per 

School-Age Group Your Tuition Week / Month 

Fulltime School-Age $ per 

School-Age Rates for less than fulltime care will be calculated based on a 
percentage of your fulltime School-Age rate: 

Before School Only 25% 

Afterschool Only 50% 

Before and Afterschool 75% 
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    Child Care Scholarship Program       Revised July 2022 

Provider Agreement 
 
 

I, (Printed Name)       , attest that I have the ability to authorize the participation of 

the following child care  program: _____________________________________________________________________________ 

operating under the following license number:______________________, in the CCSA Scholarship Program, and I agree to notify 

CCSA immediately if any of the conditions for participation listed below should change: 

1. The child care program listed above has been licensed by the state of North Carolina’s Division of Child Development and 
Early Education.     

2. The child care program listed above is currently: (check one) 

 Licensed at a 4- or 5-star level 
   OR 

 Other licensure status pre-approved by the CCSA Scholarship Program 
3. The child care program listed above is not under investigation for child care abuse or neglect OR I have provided written 

information to the CCSA Director of Scholarship Programs about a current investigation. 
 
As the undersigned, I understand that: 

 
General 

 The child care program listed above must maintain a discipline policy and practice that prohibits the use of corporal 
punishment. 

 The child care program listed above cannot discriminate and must admit children for care regardless of their or their 
family’s race, gender, religion, sexual orientation, disability, creed, color or national origin. 

 The child care program listed above must keep information about children and families receiving CCSA scholarship 
confidential. 

 Regardless of the approved time frame for a child’s care (located in the Notice of Scholarship Award), scholarships can 
only be provided as funding permits. Providers and parents will be notified as soon as possible if there are changes in 
funding expected to impact children’s scholarships. 

 A Notice of Scholarship Award will be sent for any CCSA scholarship children served by the child care program listed 
above.  This notice will detail the terms of care that have been approved.  Care for such children is only approved for the 
dates and the facility location specified in these Notices, and any error should be reported to CCSA as soon as 
possible.  Updated Notices will be sent based on any changes to a child's terms of care. 

 A primary facility and business contact must be designated for the child care program listed above. The primary facility 
contact has the responsibility of reviewing any Notice of Scholarship Award for accuracy, assisting parents in renewing 
care plans, submitting attendance forms and/or reporting changes to the program’s tuition or star rating information. 
The business contact has the responsibility of supplying and updating direct deposit information, receiving and 
processing scholarship payments and payment details, and verifying that correct scholarship payments have been made. 
The primary facility and business contacts can be the same person. 

 

Licensing  

 Facts about regulatory compliance and DCDEE/DSS investigations must be disclosed according to CCSA’s “Licensure & 
Regulatory Compliance Policies and Procedures”.  (signed acknowledgement of these must be attached to this 
agreement) 

 Any changes in current licensure status must be reported to CCSA immediately.  Changes in license may result in changes 
to reimbursement rates and in some cases termination from the scholarship program.   

 The child care program listed above may not enroll beyond their licensed capacity if the expected attendance of all 
children enrolled would cause the child care program to exceed license-capacity. 

 

Reimbursement 

 The reimbursement amount will be that listed in the Reimbursement Rate Schedule regardless of the facility’s tuition 
rate (see chart of reimbursement rates included in this packet). Reimbursement comes in two parts:  

o The parent fee: based on a percentage of parent income and paid directly to providers by parents  
o CCSA’s Payment: paid directly to the provider by direct deposit 



 Tuition rates must still be disclosed and changes in these rates must be reported in writing immediately.  If rate eligibility 
changes in the middle of a month, rate changes will go into effect at the beginning of the following month.  

 The CCSA Scholarship cannot cover care already being paid for in some other way (such as through a DSS subsidy or an 
employer reimbursement).  If there is any knowledge of a child being served by another program, please contact CCSA 
immediately to confirm the child’s scholarship eligibility. 

 CCSA’s reimbursement rates for some counties and some ages of children are enhanced above state reimbursement 
rates. As a result, facilities cannot charge an overage (difference between tuition and the reimbursement rate) for 
children who are being reimbursed at one of these enhanced rates (except for families on UNC scholarships). Enhanced 
rates can be found in bold italics on our Maximum Reimbursement Rate Schedule which is included in this packet.  If 
overage is charged in cases where it is allowed, this arrangement is entirely between the provider and parent. Those 
providers who employ this practice must furnish parents with up-to-date tuition rates and discuss this practice before the 
child enrolls in the facility using a scholarship. 

 Parents are responsible for any other fees the child care program may charge, including late fees, application fees, 
special activity fees and any tuition incurred after their care plan has expired or daily time not covered by the care plan. 
Parents using scholarships have the same rights and responsibilities as privately paying families. If a facility charges an 
application fee to all families, for example, this can include families using scholarships. If the facility allows privately 
paying families using full-time care to use a certain number of hours of care before charging extra fees, the same number 
of hours should be available to families using scholarships and the same fees may apply for hours beyond those allowed 
in full-time care. Unless otherwise reported to a Scholarship program administrator, the Scholarship program will refer to 
the facility operating hours recorded in CCSA’s referral database. 

 
Attendance  

 Fraudulent reporting of attendance or rates will not be tolerated.  Care plans are created for individual children and are 
site-specific.  Moving a child without proper notice or claiming a child for an incorrect amount of days may be considered 
fraudulent and programs may be held liable for ineligible or incorrect payments made. 

 The primary facility contact must notify scholarship program staff when a child is absent five or more consecutive days. 
Notification can be provided by phone or email (919-403-6950 OR scholarship@childcareservices.org). When a child 
reaches 10 or more absences, a partial payment may be assessed depending on the circumstances. 

 The primary facility contact must notify scholarship program staff by phone or email (919-403-6950 OR 
scholarship@childcareservices.org) when a child discontinues service before their care plan ends. A two-week notice will 
be paid from the last day of attendance except in cases where a child did not receive any service before the care plan 
ended. 

 Unpaid parent fees must be documented on the monthly attendance sheet. Non-operational days, or days that a 
program is closed for business, will qualify for payment and should be reported accurately on attendance forms. Non-
operational days include holidays, teacher work days, program-specific closings, closures due to inclement weather, etc. 

 
Payment Processing 

 Payments are provided by direct deposit and will be available two business days following the last day of the month, 
following the month that care is provided.  On-time payment is contingent upon timely receipt of completed attendance 
forms by the date indicated on the attendance worksheet calendar.   

 Changes to a program’s direct deposit information must be reported to CCSA immediately and any failure to do so may 
result in delayed reimbursement. This includes changes to account numbers, banks, owner information, business name, 
location and tax payer identification number. 

 A detailed statement of payments indicating a breakdown of amount by child will be sent by e-mail no later than the 10th 
of the following month. 

 If there is any error in payment, the business contact will notify scholarship program staff within two weeks after the 
payment has been received so that a payment adjustment can be made the following month or other arrangements can 
be made. 

 
My signature below signifies that I have read the information provided to me and understand and agree to the terms of 
participation in CCSA’s Scholarship Program, as stipulated in this agreement.   

Signature:           Date:       

Title:             
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